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FnaBa nbpBa
OBLKM MONOXXEHUNA

Un. 1. C te3n OBwm ycnosusa ce ypexaat oTHoweHusTa mexgy “ B n K “ EOO[ cbe
cepjanuuie n agpec Ha ynpasneHnue: rp. Cunuctpa, obn. Cunuctpa, yn. ,baba ToHka”
Ne19, MHa.Ne no 340C 828050351, per.Ne ot K3/ ...... , BNUCaHO B perucTbpa 3a
Tbprosckute gpyxectsa Ha COC no . . Ne2041 no onuca 3a 1991r., HapuyaHo 3a
KpaTtkocT ,B n K onepatop”, oT egHa cTpaHa W noTpedbutenute Ha npeaocTaBsHUTE
BOOOCHAOOMTENHN N KaHanNM3auMoOHHU YCNyrM Ha TeputopusaTa, obcnyxsaHa oT B n K
onepartopa, OT gpyra cTpaHa.

Un. 2. (1) MNoTtpebutenu Ha B n K ycnyru ca:

1. ropuanMyeckn unu usmyeckn nuua — cCobCTBEHNUM Uy nonssBaTenu Ha MMOTH, 3a
KouTo ce npegoctassat B n K ycnyry;

2. ropyanyeckm unu uandeckn nuua — cobCTBeHUUM Uy nonssaTeny Ha UMOTU B
eTaxxHa cobCTBEHOCT;

3. npeanpuaTuA, nonssawm Boga OT BOAOCHAOOMTENHUTE MPEeXW Ha HacerneHuTe
MecTa 3a TEXHOMOMMYHU HYXOW UNW nofdasalwm S Ha Apyru notpebutenun cnen
cboTBeTHa o06paboTka NO caMOCTOsATenHa BOAOMNPOBOAHA  WMHCTanauus,
HenpeaHasHa4vyeHa 3a NUTenHn Boau;

4. B n K onepatopute no 4un.2 ot 3akoHa 3a perynupaHe Ha BogocHabauTenHute u
kaHanusaumoHHute ycnyrm (3PBKY), «kouTo «KkynyBaT nuTeMHW BoAM 3a
npegocTaBsHe Ha ycnyru 3a JocTaBsAHe Ha Boda 3a NUTEMHO-OMTOBW HYXXOW u/unu
oTBeXgaT U npeyvncTsaT oTnagbyHu Boau Ha/oT apyrn B u K onepaTtopw.

(2) B cnyyanTte, korato npaBaTa Ha NnoTpebuTen ce nputexasaT OT HAKOSIKO nuua, Te ce
yrnpaxHsBaT OT BCUYKUN 3ae4HO UK Ype3 MbIIHOMOLLHMUK.

(3) MNMoTtpebuten, no cmucbna Ha HacTosAwmMTe Ob6WM ycrnoBusi, Moxe ga 6bae u
HaemaTtesli Ha MMOT, 3a KOMUTO ce npegocTtaeaT B u K ycnyrn. Jlugetono an1, 7. 1 unu 1. 2
ce 3agbiKaBa ConvaapHo C HaeMmaTtens 3a AbimkKnumMuTe cymun 3a nonssaHute B un K ycnyrm
3a BPEMETO Ha HAEMHOTO NPaBOOTHOLLEHWE C MMCMEHA AeKrnapauns — cbriacue.

Un. 3. MoTpebutennte nonasat B u K ycnyrute, npegocraesHu ot B n K onepartopa 3a:

1. NUTENHO-OUTOBU HYXaW;

2. CTOMaHCKWU HYXOMW;

3. oOWEeCTBEHN HYXAOW, BKAKYMTENHO 3a HYXAUTE Ha nuuata Ha OwokeTHa
N3gpbXKKa.

Un. 4.B v K onepatopbT npegnara Ha notpedbutenute no un. 3, T. 2 u 3 QOroBop 3a
npegoctassHe Ha B 1 K ycnyrn no cmucbna Ha 3PBKY.

MmaBa BTOpa
MPABA N SAOBIDKEHNA HA CTPAHUTE

Pazgen nbpBu
NMPABA U SAOBINKEHUNA HA NMOTPEBUTEITMTE HAB nu KYCIYTU

Yn. 5. MNoTtpebutenute Ha B n K ycnyrn umart cnegHute npasa:

1. pa nonyyasart v nonssat B u K ycnyru, npegocrtaesaHu ot B 1 K onepatopa;
2. [a npaBAT Bb3paXXeHUs Npu HeNpaBuUITHO n3gageHn NnaTeXxHu JOKYMEHT!;
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Yn. 6.

oo

Aa nonyyat obpaTHO HaaB3eTUTE CyMU, 3aeHO C HaYMCneHaTa 3akoHHa Nnxea npu
ponycHaTtu oT B n K onepatopa rpeLuku;

Aa nosnyyaT HeycTonka unu obesuieTeHne 3a npeTbprneHn Bpeam B CbOTBETCTBME C
ycrnoBudaTta, onpegeneHu B [Nasa WeCT U AeNCTBaLOTO 3aKOHOA4ATENCTBO;

Aa nogasart xanbu n curdanm oo B n K onepatopa, cBbp3aHu ¢ KayectBaTa Ha B n
K ycnyrute cbrnacHo HacTtoswmTte oOwmM ycrnoBusa u ga nosnyvyasat OTFOBOPWU Ha
NMMCMEHO NOCTaBEHN BBLNPOCH;

npu Hecbrnacme c otroBopa Ha B n K onepatopa ga nogasat xanbu Ao
[bpxaBHaTa KOMUCUSA 3a eHeprnHo u BogHo perynupaHe (OKEBP), cBbp3aHu C
npunaraHeto Ha 3PBKY ¢ npunoxeH NnMCMeH OTroBOp Ha onepaTopa;

. Aa nNpucouCTBaT MNMpnU OTYHNTAHETO Ha MNOKalaHudTa Ha MHAMBUAYyalIHUTE BOOOMEPMU,

KaKTO 1 4pe3 YynbJIHOMOLLEH npeacrasuTesl npn oT4NTaHETO Ha obwms BOoAOMEP
Ha BOAOMNPOBOAHOTO OTKIIOHEHWE.

MoTpebutennte ca ANbXHWU:

Aa ocurypsiBaT OOCTbM Ha AMbXHOCTHUTE nuua, ynbrHomoweHu oT B un K
onepaTtopa, Npu ycnosusta Ha un. 22, an. 1 B cnegHUTe cryyau:

a) 3a OT4yMTaHe Ha BOAOMEpUTe Ha BOAOMNPOBOAHUTE OTKIOHEHMS, 3a crpagn —
eTaxHa COOCTBEHOCT — 3a OTYMTaHe Ha obLimsi BogOMEp M Ha MHAMBMAYyanHUTe
BOAOMEPM B XuUnuwaTa n gpyrute obektn B crpagara;

6) 3a wu3BbpPWBaAHE Ha MNPOBEPKM HA CbCTOSAHMETO WU eKcnnoaTauusaTa Ha
BbTPELUHUTE MpPEXM W BOAOMNPOBOAHUTE W KaHaNM3aUMOHHM WHCTanauumM Ha
notpebutenuTe, 3a M3BbLPLUBAHE HA MpPOBepka M KOHTPOS Ha BoAoMepuTe U 3a
B3emMaHe Ha npobu;

B) B 4pYru criyy4aun, onpegernieHn Cbe 3aKoH, CBbpP3aHn C NpeoCcTaBsHe Ha ycnyrute
BogocHabasieaHe M KaHanu3auusi, BKMOYMTENHO 3@ MOHTaXHW WM PEMOHTHMU
pabotn no B n K cucremute - nybnmyHa gbpxkaBHa nnu obuimHcka cCoOGCTBEHOCT,
KaKTO M 3a NpeKkbCBaHe Unn NpekpaTsiBaHe Ha YCnyruTe;

Aa 3annawat nona3saHute B n K ycnyrmn cbrnacHo yvn. 31, an.2;

Aa nonssat B n K ycnyrute camo 4pes 3aKOHHO M3rpageHn v NpuchbeguHEHN KbM
BOAOCHabamMTenHarta U KaHanu3auMoHHaTa CUCTEMU OTKITOHEHUS;

Aa onassaTt OT nospeaa BOLOMPOBOAHMN U KaHANM3aUWUOHHN MPEXN, CbOPBXEHNUSA U
WHCTanaumm - nybnmyHa gbpkaBHa wunu obLIMHCKA COBCTBEHOCT, M3rpageHn B
UMOTUTE UM;

[Aa crnasBaT OrpaHN4yeHusiTa B CEPBUTYTHUTE MBULM 3a EKCNioaTaunsa N PEMOHT;

[a CbxpaHsBaT UenocTTa Ha nnomMbute Ha BOOOMEpUTE M Ha nNnomMouTe Ha
XOneHaepuTe KbM TSAX, KaKTO U Ada onasBaT Bb3BpaTHUTE Knanu, noXapHuTte
KpaHoBe, XxMapaHTuTe, xnapodopnute U Apyrn BOAONPOBOAHN YacTu Ha crpagHuTe
BOLONMPOBOAHN UHCTanauum;

Aa ysegomsaBaTt cBoeBpeMeHHO B 1 K onepaTopa 3a yCcTaHOBEHM OT TAX NOBpeau m
HEen3npaBHOCTN NO BOAOMPOBOAHU M KaHaNM3aUMOHHW MPEXU U CbOPBXEHUS -
nybnuyHa gbpxxaBHa Unn obLMHCKa COBCTBEHOCT, U3rpadeHn B TEXHUTE UMOTH;

Aa He ponyckaT HeynbnHomolleHn oT B u K onepatopa nuua ga wmsBbpluBaT
KakBUTO M Oda ca genHoctTm no B u K cuctemute m ChbopbXeHusiTa KbM THX,
ekcnnoaTtupanu ot B n K onepartopa, Ha Teputopusita Ha TEXHUTE UMOTU;

Aa cnasBaT CaHUTApPHO-TEXHUYECKUTE WM3UCKBAHMS 3a MON3BaHE Ha BbTPELUHUTE
BOOOCHAOAMTENHN U KaHANM3aUNMOHHN MPEXN, HA CbOPBXEHUATA, N HA CrpagHuTe
BOJOMPOBOAHN N KaHANU3aLMOHHN MHCTanauum;

10.0a He 3ambpcsiBaT nuTerHaTa Boda W Aa He BrowaBaT KayecTBaTta Ha

oTnagbyYyHUTE BOAW HaAd [OOMYyCTUMWUTE HOPMM CbIMACHO W3UCKBaHMATA Ha
[AeCTBaLLOTO 3aKOHO4ATENCTBO;

11.0a He U3XBBPIIAT TBbPpON OTNaabUW B KaHAN3aUNATa,



12.

Yn. 7.

wn

Yn. 8.

10.

11.

Aa yeegomsT B 30-AHeBeH cpok B 1 K onepatopa 3a BCUYKM HAacTbAMAW NPOMEHU
no wuaeHTUdUKauusTa, no pega Ha un. 57, an. 1, n un. 58 npu npomsiHa
XapakTepUCTUKUTE Ha BOOOCHAbAEHMS WM/MNN KaHanuavpaH UMOT UNKU Lenute, 3a
KOMTO Ce M3Mona3Ba.

Paspen BTopu
MPABA 1 SAOBINKEHNA HA B n K ONEPATOPA

B n K onepatopbsT nma npaso

Aa Mnony4n B CPOK OT MOTPedUTens OAbIMKUMUTE CyMU 3a npenocTtaBeHuTe B n K
ycnyru;

Ha 4OCTbM OO0 U3MepBaTerHMTe YCTPOMCTBA 3a OTYMTaHE Ha KONMYEeCTBOTO BOAA;
Aa crnvpa U3USno MMM 4YacTMYHO OOCTaBsSHETO Ha BoAa W/WMM OTBEXOAAHETO Ha
oTnagbyHM BOAM MO yCrnoBusiTa Ha [naBa neta Ha HacToswmuTe obLM yCroBus n B
CbOTBETCTBUE C U3NCKBAHUSATA Ha AEeNCTBALLOTO 3aKOHOAATENCTBO;

Aa KOHTPONMpa KONMUYECTBOTO WM KayeCcTBOTO Ha OTNadbYHM BOAW, BKIOYBaHWU B
KaHanusauuoHHaTa Mpexa oT notpebutenute Ha B u K ycnyru;

Ha AOCTbMN 33 M3BBbPLUBAHE HA PEMOHTHM AeNHOCTU Mo B 1 K Mpexun 1 cbopbkeHus,
pasnorioXeHn B UMOTU Ha noTpebutenu.

B 1 K onepaTtopbT € gnbxeH:

Aa JocTtaBsi Ha noTpebutenuTe Boda C NUTENHM KavyecTBa, CbrNnacHO U3NCKBaHUATA
Ha [encTBaWoTO 3akoHOAATENCTBO, Aa OTBexAda W/unu npevncTea OTnagbyHUTe
BOAOM.

NpWY HasnoXeHW OT KOMMETEHTHN OpraHn onpeaeneHn orpaHnuYeHuUss Unn pexmnm Ha
BoJaTa Aa yBefomsiBa noTpebutenute Ypes MECTHUTE OpraHu Ha camoynpaBneHune
1 cpeacTBaTta 3a MacoBO OCBEAOMSABAHE;

npu nouckeaHe OT noTpebutenute pga OTKpMBA WHOMBMAOYaNHW MapTUaM,
BKMIOYMTENHO B Crpagu-eTaxHa COOCTBEHOCT, crnej 3annallaHe Ha AObImKuMute
CyMU 3a aJMVHUCTPATUBHUTE pas3xodm 3a NpoMsaHaTa, CbrnacHoO LeHopasnuc;

Aa nogabpxa uarpageHata B u K cuctema, BKIOYMTENHO BOAOMEPHUTE BbH3NKM Ha
BOJOMNPOBOAHUTE OTKMOHEHUS, B CbOTBETCTBUE C TEXHWYECKUTE W CaHUTapHU
N3NCKBAHNS U C N3NCKBaHMATA 3a OMasBaHe Ha okorHaTa cpefa u 6e3onacHoCT npu
paborTa;

Aa nogaobpXa TEXHUKO-MKOHOoMMYecka 6asa-gaHHuM 3a cbeTosiHMeTo Ha B un K
cuctemarTa;

Aa oTyMTa NnokasaHusTa Ha cpefcTBaTa 3a u3mepBaHe Npu yCroBusiTa n CPoKoBeTe,
onpegernexn B HacToAawmTe OBLWK ycnoBus U Aa nsgasa oakTypu 3a AbIKUMUTE
cymu;

Aa npepoctaBd AOMbBbIHUTENHU TEXHUYECKM W agMUHUCTPATMBHU YCIyrn no
LeHopasnuc, KouTo eauHcTBeHo B n K onepaTtopbT npegnara Ha onpeneneHa
Teputopus u ca cebp3anHn ¢ B n K ycnyrute no 3PBKY;

Aa OoCblUecTBABa ekcnnoartauusTa Ha BogocHabauTenHata M KaHanuvsauuMoHHaTa
CUCTEMA, B CbOTBETCTBME C U3UCKBAHUATA Ha AEMCTBALOTO 3aKOHOAATENCTBO;

Aa onasBa CbOPbXEHWSATa, WHCTanauyuuTe M UMOTUTE - COBCTBEHOCT Ha
notpebutenute Npu U3NbIHEHNE Ha 3a4bIMKEHNaTa Cu;

npy NNaHMpaHn NpeKbCBaHWA Ha BOAOMOAABaHETO fa WHdOopMUpa 3acerHatu
notpedbutenn Ham-manko 24 4yaca no-paHO 4Ype3 cpeacTBaTta 3a MacoBO
ocBeJoMsIBaHE UMK No ApYyr NOAXOASALL, HAYUH;

npu OTKIMOHEHWE OT OOMyCTUMMUTE U3MCKBaHUS 3a Ka4eCTBOTO Ha NUTenHaTa BoAda,
yCTaHOBEHO C npoba, B3eTa OT BOAOMEPHWUS Bb3ern, B CPOK A0 ABa 4aca cnep

4



nosiyyaBsaHe Ha pesynrtatute, Qga uMHOPMUpA OpraHMTe Ha  MEeCTHO
camoyrnpasfneHne 1 Ha CaHUTapHUS KOHTPO-;

12.pa npegocTaBa anTepHaTMBHO BoaocHabasiBaHe, BKIHOYUMTENHO C BOAOHOCKM,
KoraTo € Hanuue NpekbCcBaHe Ha BO4OCHAbAsIBAaHETO C NUTENHAa BoAa 3a nosedye oT
12 vaca;

13.pa oTroBapsa Ha Xanbw, curHanm u mMonbu cbrrnacHo Mmaea cegmMa M Ha NMUCMEHM
3annTBaHus OT NoTpedbutenu.

14.npn nowuckeBaHe OT noTpeduTennte Qa nNpenocTaBs CnpaBkM M MHAOpPMaUUE,
CcBbp3aHu ¢ npegoctaseHute B n K ycnyru.

15.pa npucbegmHaBa kbM B 1 K cuctemata HoBM notpebutenu cbrinacHo 3akoHa 3a
YCTPOMCTBO Ha TeputopuATa W MOA3AKOHOBUTE HOPMAaTMBHM aKToBe O
npunaraHeTo My cref 3annawaHe Ha CbOTBETHUTE UeHu, yTebpaeHu oT JKEBP.

Paspen tpetu

SAOBIDKEHWA HA ONMEPATOPA
MNP EKCIMNNOATAUMNATA HAB n KCUCTEMUTE

Un. 9. (1) B n K onepatopbT npegoctass ycnyrata BogocHabasBsaHe ¢ nuTenHa Boaa
ypes3 BoAocHabauTenHata cucTtemMa QOO0 rpaHuMuaTa CbC crpagHata  BOAOMpoBOAHA
WHCTanaums unm oo BbTpellHaTa BogocHabamMtenHa mpexa Ha 060cobeH MMoT.

(2) CrpagHnTe BOAONPOBOAHN UHCTaNaLUMm U BbTPELLHUTE BOAOCHAOAMTENHN MPEXN ce
npucbeanHaBaT KbM BOAOCHAOOMTENHUTE CUCTEMM Ype3 BOAOMPOBOAHO OTKMOHEHWE C
BOJOMEPEH Bb3ET.

(3) BogonpoBOOHOTO OTKIIOHEHME € Y4aCTbK OT BOAOCHabauTenHaTta cuctema u ce
CbCTOM OT BOAOB3EMHA 4acT, BOAONPOBOAHN TPbHOM 1N BOOOMEPEH Bb3EN U Ce noaabpxa
OT K 3a cmeTKa Ha B n K onepaTtopa.

(4) BopgomepHaTta waxTa, crpagHata BOAOMPOBOAHA WMHCTanauus unu BbTpeluHaTa
BogocHabauTenHa mpexa crneg BogomMepa Ha crpagHoOTO OTKIIOHEHME ca COOCTBEHOCT Ha
notpebutens. Te ce uarpaxgaTt u nogabpkaT 3a Heroea cMeTKa.

Un. 10. MNpu cunHo HamansiBaHe Ha gebuta Ha BogomsToyHMumte B n K onepaTtopbT
yBeJOMsIBa OpraHMTe Ha MECTHO camoynpaBsfieHue, KaTo npeanara ga ce npeanpuvemar
JEeNCTBUS 3a BbBEXdaHe Ha:

1. pexum Ha BOOOMOSI3BaAHE;

2. NUMUTK Ha BogonoTpebneHue;

3. OorpaHuMyeHusi BbB BOAOMOM3BaHETO, KaTo 3abpaHa Ha MON3BaHETO Ha NUTEnHa
BoZa 3a HanosiBaHe, MOfiMBaHE Ha 3efleHn NNoWM, MUEHEe Ha ynuum, MOTOPHU
NPeBO3HU cpeacTea, 6ankoHn v ap.

Yn. 11. (1) XuopodopHuM uHCTanaumm W ApyrM WHCTanauuMn 3a noBullaBaHe Ha
HansraHeTo Ha BoAaTa, KaTo efleMeHTM Ha CcrpagHuTe BOOONPOBOAHWM WHCTanauuu, ce
nsrpaxgaTt 3a cMeTKa Ha noTpebuTtenure.

(2) B 1 K onepaTtopbT nogabpxa M peMOHTUPa XMapodopHUTE MHCTanaumm n gpyrmute
WHCTanaumm 3a noBMvLUAaBaHe HanAraHeTO Ha BoAaTa, KoraTto MHCTanauumuTe ca Herosa
COBCTBEHOCT MM ca My NpefocTaBeHn OT NoTpebuTenuTte 3a ekcnnoaTtauusa ¢ oTaeneH
AOroBop.

(3) XvapodopHUTE MHCTanaumm n gpyrute MHCTanaumm 3a nosulaBaHe HansiraHeTo Ha
BoJaTa ce npegasaTt oT notpebutenute Ha B 1 K onepartopa 3a ekcnnoaTtaums cbrnacHo
M3NCKBAHUSATA Ha [EeWCTBaWOTO 3aKOHOAATENCTBO, KaTO Ce CbCTaBA KOHCTaTMBEH
NPOTOKOS U NPUEeMHO-NpeaasaTeneH NpoToKor .



(4) MNpn HepocTaTbyYHO HansraHe BbB BOAOCHAbAMTENHaTa Mpexa, BcrneactsvMe Ha
pencteus Ha B n K onepatopa, CbWMST MHCTanMpa 3a CBOSl CMeTKa noaxoasiia
WHCTanauus 3a nosuLIaBaHe Ha HansiraHeTo..

Un. 12. B n K onepatopbT oTBexga oOTnagbvyHUTE BOAW, 4Ype3 KaHanM3auWOHHWU
OTKNOHEHNS W YINYHU KaHanuM3auMOHHU Mpexu B ypbaHusmpaHuTe Teputopum u 4pes
oTBeXAallm KonekTopu, nogavpxaHu oT B n K onepaTtopa.

Un. 13. (1) OTnagbyHUTEe BOAM OT UMOTUTE Ha noTpebutenute ce oTBexaaT, KaTo
crpagHUTE KaHanuMsauMOHHW MHCTanaumm Unn BbTPELLUHUTE KaHanmM3auuoOHHU MPEeXn ce
npucbeanHaBaT KbM KaHanM3auMOHHUTE CUCTEMM 4Ype3 KaHanmsauMOHHO OTKITOHEHMWEe
NnocpeacTBOM pPEBU3MOHHA LWlaxTa, W3rpageHa W BbBedeHa B ekcnnoatauusi B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOOATENCTBO.

(2) OTBEXOAQHETO Ha OTNagbyHUTE BOAM CEe OCbLUECTBSIBA OT rpaHuuaTta CcbC crpagHata
KaHanu3aumoHHa WHCTanaumsa wunM  BbTpelHaTta KaHanu3auuoHHa Mpexa Ha
notpeburtenure.

Un. 14. (1) Korato notpebutenute mmat uarpageH cobCTBeH (MecTeH) BOOOU3TOYHMUK,
OTNagbyHUTE BOAM OT KOMTO Ce BKIOYBAT B KaHanu3auuoHHaTa Mpexa, notpebutenute
MOHTMpAT 3a CBOS CMeTKa Ha BOLOM3TOYHMKA MW Npeau nNbpBaTa PEBU3MOHHA LaxTa
n3mMepBaTesiHo YCTPOMCTBO, MO KOETO Ce OTYUTaT KonmyecTBaTa oTnagbyHn BOOMW.

(2) B cnyyaute, koraTo nuncea mamepBaTeNHO YCTPOWCTBO WM He OTroBaps Ha
N3NCKBaHMsATa Ha 3akoHa 3a U3MepBaHUATa U NOA3AaKOHOBUTE aKTOBE MO NpuraraHeTo my,
Konuyecteata OTNaAbyHM BOAWM OT TO3U BOAOU3TOYHUK Ce OMpenensT KaTo paBHU Ha
MakCUMarnHusa ekcnnoataunuoHeH 4ebuT no NPoekT Ha BOLOM3TOYHMKA.

Un. 15. B n K onepaTtopbT npegocTaBs ycnyrata npeyncTBaHe Ha oTnagbyHU BOAM Npwu
narpageHa nHgpacTpykTypa u TeEXHUYECKA Bb3MOXHOCT.

Yn. 16. (1) B n K onepaTtopbT oCbLUeCTBABA NOCTOSTHEH KOHTpON BbpXy B u K cuctemute
M  BbpPXy KOMMYECTBOTO W KayeCcTBOTO Ha M3NyckaHUTe OTnagbyHy BOOU B
KaHanusaumoHHaTa cuctema 4Ypes nsmepBaHe, B3emMaHe 1 aHanuanpaHe Ha npobu.

(2) Mpwn yctaHoBsABaHe Ha noBpeaun Ha B n K cucremnte, npuyanHeHn ot notpedbutenmu
UNU BKIKOYBaHE Ha OTNadbyHM BOOWM B KOMMYECTBA M C KayecTBa, pPasfiMyHU OT
HOPMaTUBHO JONYCTUMUTE, ANMBXHOCTHO nuue Ha B n K onepatopa cbCTaBs KOHCTaTUBEH
NPOTOKOM, KOUTO ce nognucea oT noTpebutens.

(3) B cnyyan, 4e noTpedbMTENndAT He Ce siIBU WK OTKaXe [a nognuile KOHCTaTUBHUSA
NPOTOKOM, CBLUMAT Ce NOANMCBa OT cBMUAEeTeN, KONTO Moxe Aa 6bae BTOPO ANMBXHOCTHO
nuue Ha B n K onepaTtopa.

MmaBa TpeTa

M3MEPBAHE, OTYATAHE W PASMNPEOENAHE HA KONIMYECTBATA NMUTENHA BOLA
N HA KONMMYECTBATA OTBEAEHU N NMPEYNCTEHW OTNAOBYHN BOON

Pazgen nbpBu
CPEOCTBA 3A NSBMEPBAHE
Un. 17. (1) Ha BogonpoBogHUTE W KaHanNU3aUMOHHW OTKIOHEHUS W crpagHuTe

MHCTanauuMm ce MOHTMpaT camMO M3MepBaTesnHW YCTpoicTBa, odoGpeHVW Mo peda Ha
3akoHa 3a n3MepBaHMATa U Noa3akoHOBaTa HopMaTMBHA ypeaba KbM Hero.



(2) WamepBaTenHuTe ycCTpoWCcTBa noanexaT Ha 3aabikMTenHa nbpBOHavasnHa
npoBepka npean TEXHWUs MOHTaX, CbracHO 3akoHa 3a M3MepBaHUATa U Nog3akoHoBaTa
HopMaTuBHa ypenba KbM Hero.

(3) CpeacTtBaTta 3a M3MepBaHe noasnexaT U Ha cnegHUTe NPOBEPKU: NepuoguyHa, cnea
PEMOHT, NpPU HapylwaBaHe Ha nnombaTta u npu obocHoBaHO nckaHe Ha B n K onepatopa
unu notpebutens.

(4) MNpu BB3HWKBAHE Ha CNOP OTHOCHO METPONOrMYHUTE XapaKTEPUCTUKN Ha
BOOAOMEpPUTE BCsika OT CTpaHUTE MOXe f[a 3asdBM U3BbpLIBaHE Ha METpPONnornyHa
eKkcnepTusa no peda Ha 3akoHa 3a MamepBaHuaTa M Nog3akoHOBaTa HOpMaTMBHA ypenba
KbM Hero. [pn nanpaseH BogoMep, pa3xoamTe ce noemar OT 3asaBUTenNs.

Un. 18. (1) B n K onepatopbT MOHTMpa, nogabpXa W KOHTposiMpa BOOAOMepUTE Ha
BOAOMNPOBOAHUTE OTKNOHEHUS.

(2) Korato cnep BOOOMPOBOAHOTO OTKMAOHEHWE MMa MNoBe4vye OT eauH notpebuten,
BOAOMEPBT HA BOAONPOBOAHOTO OTKITIOHEHME e 06l Bogomep.

(3) Mpwn crpagn-eTaxkHa cobCTBEHOCT, KAKTO U Npu BogOCHabaaBaHM 06ekTn ¢ noBeye
OT €AWH NnoTpebuTen, BCekn NnoTpeduten noctass MHANBUOYANHU BOLOMEPU.

Un. 19. (1) MNpu ycTtaHoBABaHe Ha noBpefa Ha BOAOMEP, MOHTUPAH Ha BOAOMPOBOAHO
OTKINOHEHWe, B cnyyauTe, pasnuyHu OT ynomeHatute B un. 45, B u K onepatopbT
NnoaMeHs CPeacTBOTO 3a M3MepBaHe 3a CBOsI cmeTka. CpoKbT 3a nogmMsiHa He MoXe aa
O6bae no-abnbur ot 30 KaneHgapHU OHW CYMTAHO OT faTtaTa, oTbens3aHa B JOKYMEHTa 3a
yCTaHOBsIBaHe Ha nospeaara.

(2) Mpe3 nepuoga Ha noBpeda Ha Bogomepa no an.1, konuyecTsaTa M3pasxonBaHa
BOJa ce onpeaensar no pega Ha un. 24, an. 1.

Paspen BTopm

OTUYNTAHE HA KOJTIMYECTBATA NMTEMHA BOOA M HA KOJTMYECTBATA
OTBEAEHWU N MPEYNUCTEHN OTNAOBYHM BOOAN

Un. 20. MN3pasxogBaHuTe KonNuyecTsa nNuUTenHa Bogda ce oTyuTaTt No BOAOMEpP, MOHTUpPaH
Ha BOJONPOBOAHOTO OTKIIOHeHWe oT B 1 K onepaTtopa.

Un. 21. (1) MNokasaHuATa Ha BOLOMEPUTE HA BOAOMPOBOAHU OTKIIOHEHMSI Ce oTyuTaT C
TOYHOCT 0 1 Ky6.M. 32 nepuop He No-AbMbr OT:

1. 1 meced - 3a noTpedbutenn no yn. 3, T. 2 1 3 n 3a obwKM BOOOMEPU Ha crpaau-

eTa)kHa cOOCTBEHOCT;

2. 3 meceua - 3a notpebutenun no yn. 3, T. 1 1 3a notpedbutenu no un. 3, T. 2 ¢

KoHcymauma oo 20 ky6.m./mec.;
3. 6 mMeceua - 3a BOOOMEPM Ha CrpagHM BOAOMPOBOAHU OTKIIOHEHMSI HA MMOTU C
BOJOMEPEH Bb3€ES1, M3MCKBALL 3a3UMsIBaAHE.

(2) OrtuutaHeTOo Ha wHAMBMAOYyanHUTe BogomMepwu creg  obuwus Bogomep ce
OCblUecTBABa HaW-mMarnko BeAHBX Ha Tpu Meceua, 00 24 4aca crefj OoT4MTaHeTo Ha
obLwms Bogomep.

(3) B mexguHHUTE nepuoan mexay nBa oTtdeta B m K onepatopbT exemeceyHo
HauncnsaBa KONMMYECTBO M3pasxodBaHa BOAa, ONpedeneHo Bb3 OCHOBA Ha cpenHusi
MecedyeH pas3xod OT npeaxogHute 2 otyeta. Cneg oTyMTaHe Ha MokKasaHusATa Ha
BOOOMEPUTE KONMWYECTBOTO BOAA CE M3paBHsiBA B CbOTBETCTBME C pearnHoTo
notpebnexHue.



(4) OTynTaHEeTO Ha BOJJOMEPUTE Ce M3BBbPLUBA B MPUCHCTBUETO Ha NOTPEOUTENS UK Ha
HeroB npeactasuTen. Mpu HeocurypsiBaHe Ha npencTaBuUTeErN, OTYETHLT Ce NoAanucea OT
cBUaeTen, KOMTO MOXe Aa 6bAe U ANMBXHOCTHO NuLe Ha B 1 K onepatopa.

(5) OataTa Ha oTuyMTaHe Ha BoaoMepuTe ce 00sBfBa C MUCMEHO CbobLleHMe,
MOCTaABEHO Ha NOAXOASLLO MSICTO, UMK ce cbobliaBa No APYr HAYMH B CPOK HE NO-KpaTbk
OT TP PaboTHM OHW NPEaN OTYUTAHETO.

Un. 22. (1) MoTpebutenaTt e gnbxeH aa ocurypsisa csobogeH u H6esonaceH AOCTbN Ha
NermTMMHUTE OSTBXKHOCTHU nivua Ha B n K onepaTtopa 3a u3BbplUBaHe Ha OTYETU Ha
BOJOMEpa Ha CrpagHOTO OTKITOHEHWNE N HAa UHOMBUAYANHUTE BOAOMEPW.

(2) JocTbnbT OO NOMELLEHNATa, B KOUTO ca MOHTUPaHU BOAOMEpPUTE Ce ocurypsisa ot
notpedbutena 3a BpemeTo, NOCoYeHo B cbobueHneto oT B n K onepatopa no un. 21,
an.s.

(3) MNpun HEBB3IMOXHOCT 3a OTYMTaHe Ha BoAOMepuTe, nopagu OTCbCTBME Ha
noTpedbuTena wunuM Ha HeroB nNpencTaBUTEN U KOraTto NoTpPedbuTendaT He € CbrfaceH C
akTypupaHuTe KOnuMyecTBa, CbWMAT € AnbxeH ga ytodHnm ¢ B mn K onepartopa
M3BbpLUBaHE Ha OTYMTaAHETO B yAOOHO 3a [BeTe CTpaHu Bpeme, B CPOK He No-Abiblr OT
LUeCT MeceLia OT NOCreAHOTO OTYUTaHe.

(4) B cny4an, 4e noTpebuTenst He U3NbINHM 3a0bIMPKEHUATa cu No an. 3 ce cuuTa, Ye e
Hanvue oTKa3 3a ocurypsiBaHe Ha foctbn. OTKasbT ce y[oCcToBepsiBa C MPOTOKOS,
CbCTaBEH OT ANMBXKXHOCTHOTO Nvue Ha B n K onepatopa, nognucaH oT HEero 1 oT noHe eauH
ceugeten. ANbXHOCTHOTO nuue oTbendsBa B NPOTOKOMa TpUTE UMEHa WU eANHHUSA
rpaXkgaHCcKku HOMep Ha cBuaeTensi, KOMTo Moxe Aa 6bae M ANbXHOCTHO nuue Ha B n K
onepatopa. Cneg cbcTtaBsHe Ha npotokona B u K onepatopbT um3yucnssa
N3pa3xo4BaHOTO KONMYECTBO NUTENHA BoAa No peaa Ha 4vn.4e.

Paspgen tpetun

PASMPEOENAHE HA KONMYECTBATA MNMUATEVHA BOOA N HA KONMYECTBATA
OTBEAEHWU N MPEYNUCTEHN OTNAOBYHM BOON

Un. 23. (1) V3pa3xonBaHOTO KONMYECTBO NUTENHA BOAA 3a Crpaam - eTaxkHa cOOCTBEHOCT
UM 3a OTKMOHEHUS, KbM KOUTO ca MNPUCHEAWHEHM MoBeYye OT enuH noTpeduten, ce
pasnpeaens Bb3 OCHOBa Ha oTyeTa no yn. 20 n otyeTuTe N0 MHOMBUAYANHUTE BOLOMEPH,
KaTo B pasnpenenieHneTo ce BKIYBAT BCUYKM pas3xoam Ha Boda wm 3arybute Ha Boaa B
crpagHaTta unu BbTpeLLHaTa BOAONPOBOAHA MHCTanaums.

(2) PasnukaTta mexagy KoOnmMyecTBOTO MUTEMHA BoAa, OTYETEHO Mo obwmnsa Bogomep u
cymarta OT OTYETEeHUTE KONMyecTBa NO MHAMBUOYaANHUTE BOLOMEPM W KONM4YecTBaTa,
onpeaeneHn No peda Ha an. 5 n yun. 21, an. 3 3a noTpedutenuTe, YUNTO MHANBUOYANHU
BOOOMEPU HE ca OTYEeTEHW, Ce pasnpegens MnponopuUMOHANHO Ha OTYETEHUTE nNo
WHAMBUAYANHUTE BOOOMEPU KONUYECTBaA U HAYMCeHUTe No peda Ha an. 5 nun. 21, an. 3.

(3) N3uncneHaTta pasnuka no pega Ha an. 2 u ueHarta ce 3anuceBaT Ha OTAENEeH pea u
ce HauncnsieaT B obuiata cyma Ha BCEKU notpeduren.

(4) B cnyyauTe, koraTo BOAOMPOBOAHATaA MHCTanaumsa € npoekTupaHa Taka, 4e
WHOMBMAOYanNHW BOAOMEPM B Xunuwata He wMoraT pga 6baaTr  MOHTMpaHw,
pasnpedeneHMeTo Ha M3pa3xogBaHOTO KONMMYECTBO MNUTEMHa BOAa Ce M3BbpLluBar
cbobpasHo 6posi Ha obuTaTenuTe Ha Xxunuuarta.

(5) MNpu nunca Ha wHOuBMAyanHW BOLOMEPWU WU HEWU3MNPABHW TakMBa, MECEYHOTO
KONMYeCcTBO M3pasxonBaHa NuTeriHa Boda ce onpeaens KakTo cnensa:

1. no 6 ky6.M. Npu TONNOPUUNPAHO XMUNuwe u nNo 5 ky6.m. - npu HeTonnodUuMpaHo
XUnuie 3a Bcekn oburtaTten;
2. no 0,15 ky6.m. Ha 1 kB.M. 0BbpaboTBaema noLL;
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3. no 0,1 ky6.m. 3a Bcekn Ky6.M. 3acTpoeH ob6em crpaga 3a Ce30HHO nonseaHe (Buna,
OyHrano un gp.) xunuwa n oucu, B KOUTO HAMa NOCTOSIHEH obuTaTen;
4. no 0,5 ky6.m. 3a Bcekn ky6.Mm. 3acTpoeH obem Ha crpaga- 3a crpagm B CTPOEXK.

(6) Mpn umoTM c NoBeye OT eauH NoTpebuTen crnen BOAOMNPOBOAHOTO OTKMOHEHWE A0
MOHTMpPaAHeTOo Ha obwmn Bogomepu ot B n K onepaTtopa nspasxoasaHoTO KONMYECTBO BoAa
ce OT4YuTa camMo Mo MHAMBUAYanNHUTE BOLOMEpPU Ha noTpebutenurte.

(7) Mpwn crpagu- etaxkHa cob6CTBEHOCT UK NpY UMOTWU C NoBeve OT eauH notTpebuten
cnen BOLOMPOBOAHOTO OTKIOHEHWE A0 MOCTaBAHETO Ha WHOMBUAYanHW BOLOMEPMU
onpeneneHnTe No peda Ha an. 5 KonuyecTsa BoAa ce 3aBuvllaBaT BCSAKO TpUMeceume C
1,0 ky6. M 3a Bcekn obutaten. CO60pBLT OT BOOHUTE KONMYeCcTBa OT MOKasaHWdATa Ha
WHOMBMAOYanNHUTE BOOOMEPU U BOOHUTE KONMMYECTBaA U3YUCIIEHN NO peda Ha an. 5 He Moxe
Aa HagBuLwaBa OTYETEHOTO MO 0OLKNSA BOAOMED.

Un. 24. (1) MNpu kpaxba nnu nospexgaHe Ha BOAOMEPEH Bb3eSsl HA BOAOMPOBOAHO
OTKIOHeHne, B n K onepatopbT HavucnsiBa KONMYECTBOTO M3pasxofBaHa Bogda cnopes
CpegHOMeCeYHUs pa3xo 3a CbOTBETHUS Nepuod OT npeaxogHarta roguvHa

(2) MNpun noepexgaHe Ha wHOMBMAyaneH BoAOMep Ha noTpebuTensi, KONMYecTBOTO
n3pasxogsaHa Bofa ce onpegens no pega Ha un.23, an.5.

Yn. 25. KonnyecTtBoTO OTBEAEHM OTNAAbYHN BOAM B KaHanNu3aunoHHaTa cCuctema e paBHO
Ha cymaTa OT KONMMYEeCTBOTO um3pasxogBaHa oOT notpebutensa  nutenHa Boga W
KONMYecTBOTO BOAA OT ApPYrM BOOOUITOYHULM, N3MEPEHA Ype3 MOHTUPaHUTE CpeacTBa 3a
n3mepBaHe, cbrnacHo 4n.14.

Un. 26. B cnyyaute, korato noTpedbutenat MOHTMpA CPEeACTBO 3a M3MepBaHe Ha
oTBeOeHUTE OTnaab4yHM BOAW, TAXHOTO KOMMYECTBO C€ OT4YMTa MO MOKasaHusiTa Ha
CpeacTBOTO  3a KU3MepBaHe, OTrOBapAWO Ha M3MCKBaHMATA Ha  OEMCTBALLOTO
3aKoHO4aTesNCTBO.

Yn. 27. Konn4yecTBOTO Ha MNpeyncTBaHUTE BOAM Ce MNpuUeMa paBHO Ha KonuyectsaTa
OTBedeHM oTnagbyHu BOAN, onpeaeneHn no peaa Ha un. 25 un yn. 26.

Un. 28. (1) KonuyectBaTta AbXO0BHU BOAM, 3ayCTBaHM B KaHanu3auMoHHaTa cuctema ot
notpedutenun no yn. 3, 1.2 n 3, NOBbPXHOCTTA HA YNUTO MMOTU UNM YaCTU OT TsX ca C
nrow, noseye or 200 KB.M M ca C HENpPOMyCKNMUBM HACTUIIKWA, Ce onpenenaT cnopen
CpeAHOroAuLWLHMA Barnex 3a npegxogHarta rogvHa, oduvumandHo obaseH oT MIHCTUTyTa no
MEeTeoposiorusa 1 XMaponorus u nsyucneHo ot B 1 K onepatopa KonnyecTso , OTTEKNO ce
B KaHanmsauMOoHHaTa cucTema, CbobpasHo nroLTa ¢ HeNpPonycKnMBa HacTUKa.

(2) ObmkumMnTte CymMm 3a OTBEXOAHE Ha ObXAOBHW BoAW, onpefeneHn ot B m K
onepaTtopa no an.1 ce daktypupaTt ¥ 3annawart OT noTpebutens npes NbpPBOTO
TpMMece4yre Ha BCsKa roanHa 3a npeaxogHarta roguHa.

MmaBa yeTBBLpTa
LUEHN 1 SAMNNALWAHE HA B n KYCNYTUTE

Un. 29. (1) B n K onepatopute npegoctasat B 1 K ycnyrn no ytBbpaeHm ot [bpkaBHaTa
KOMUCKSA 3a eHEPrNHO 1 BOLHO perynupaHe npegerniH LeHu.

(2) B n K onepatopute nybnukysat ytBbpaeHute ot JKEBP ueHn, kakto n Tesm, Kouto
LLle npunarat, Npu yCcnoBue, Ye ca No-HUCKM OT NpefenHuTe.

(3) MNpwn npomsiHa Ha UeHUTe, CbLuMTE BNU3aT B CuNa OT MbPBO YMCIIO Ha Meceua,
cneggaly npomsiHata unu peweHneTto Ha JKEBP. Te ce obsaBsiBaT 4pes3 cpeacreaTa 3a
MacoBO OCBeAOMsIBaHE (3aQb/DKUTENHO B €4WH  UEeHTpaneH W eavH  MecCTeH



BCEKMOHEBHMK) U mMmaT pencrteue, 6e3 ga e HeobXxoauMMO CKNYBaHE Ha aHekc WUnu
AOMbIHUTENHO Cbrnacue Ha notTpeburtens.

(4) Mpu NpomsiHa Ha UeHWUTe, KONMYEeCTBOTO BoAa, OTYETEHO MNpes3 nepuoga oT gartara
Ha nocnegHus OenUCTBUTENEH OT4yeT 40 AaTaTa Ha crefBallnsa OAencTBUTENeH OTYeT Ha
cpeacTBaTa 3a M3MepBaHe, ce pasnpefensd nponopuuoHanHo Ha 6pos Ha OHwuTe, no
BpeMe Ha KOUTO JenCcTBa cTapaTa U HoBaTa LeHa.

Un. 30. (1) JocrtaBaHeTo Ha nuTenHa Boda W/MUNWM NpevyucTBaHe u/unu oTBexaaHe Ha
OoTNagbyHM BOAM Ce 3annawaTr Bb3 OCHOBa Ha M3MEPEHOTO KONMUYECTBO M3pa3xoaBaHa
BOAa OT BoAocHabauTenHata Mpexa, OT4YeTEeHO 4pe3 MOHTUPaHWUTE BOAOMEPWU Ha
crpagHuTe BOOOMNPOBOAHW OTKIIOHEHUS.

(2) 3a crpagu - eTaxHa cobCTBEHOCT MUK 3a BOAONMPOBOAHO OTKIMOHEHME C noBeye oT
eovH notpebuten n3pa3xodBaHOTO KOMWYECTBO BOAA Ce 3annawa Bb3 OCHOBA Ha
N3MepeHOTOo KONMMYEeCTBO, OTYETEHO U pasnpeaerieHo no pega Ha un. 23.

Un. 31. (1) B n K onepatopbT u3gaBa exemeceyHn pakTypu, OCBEH MNpU M3pUYHA
AOroBOPEHOCT 3a pasfiMyeH Nnepuos Ha hakTypupaHe.

(2) NoTpebutenute ca ANbXHM Aa 3annawaT ObIMKUMUTE CyMU 3a NON3BaHUTE OT TAX
B n Kycnyrn B 30 AHeBeH cpok cnef aataTa Ha dhakTypupaHe.

Un. 32. (1) Bb3paxeHusa cpeuwly onpefeneHarta AbikumMa cyma 3a usnonssanHm B n K
ycnyriu moraT ga ce npaBdaT nucmeHo nped B n K onepatopa B cpok oT 7 paboTHM OHM,
CYMTaHO OT JaTaTa Ha nosflydaBaHe Ha hakTypaTa.

(2) NopaBaHeTO Ha Bb3paxkeHne He ocBoboXxaaBa NOTpebuTens oT 3a4b/MKEHNETO MY
Aa 3annaTtu cymaTa no nnaTtexHus JOKYMEHT B YCTAaHOBEHUS CPOK.

(3) B u K onepaTtopbT ce npousHaca B cpok oT 10 paboTHM AHWM OT nopgaBaHe Ha
Bb3pakeHneTo no an.1.

Un. 33. (1) MNoTpebutenaT 3annawa gbpXxuMmute cymum B 6pon Ha kacu, no 6aHKoB NbT
ypes3 AMPEKTEH NpeBod Unun Ypes pasnnawaTenHa cMeTka, KaTo 3aabimKUTENHO noco4sa
noTpebuTencknsa cm Homep.

(2) B n K onepatopbT MOXe fa BbBede W ApyrM hopmu Ha nnawjaHe, 3a KOUTO
yBegomsBa notpedbutenute No NoaXoAsL, HAYWH.

(3) MnawaHeTo ce cuMTa 3a U3BBLPLUEHO OT JaTaTa Ha MOCTbMBaHe Ha AbIXumarta
cyma B 6pon unu no 6aHkoBuTe cMeTkM Ha B n K onepartopa.

(4) Mpwn yctaHoBSIBaHE Ha HaAB3E€TU CyMU, CbLUUTE CEe Bb3CTaHOBsIBAT No m3bop Ha
notpebutensa npu ycrnosmudata Ha yn. 43 unu ce npuxeawiaT OT cnejBawinte AbmKNUMKU OT
noTpedbutensa nnawaHus.

Un. 34. lMpn cbrnacue ot cTpaHa Ha notpebutens 3a He3abaBHO MHKACO, CTpaHWUTE ce
crnopasymsaBar 3a yCcrnoBuaTa B nucMeHa opma.

Un. 35. (1) Korato notpebutenaTt nma noseyve OT e4HO NPOCPOYEHO 3aabIKEHNE, CHLUNAT
MOXe [Oa 3asBM Koe OT TAX noracsiBa. AKO He e 3asBwui TOBa, Moracsia ce Hawn-
0bpeMEHNTENHOTO.
(2) Ako 3agbrkeHuATa ca Bb3HMKHANM €4HOBPEMEHHO, T€ Ce NnoracsaBaT Cbpa3MepHo.
(3) Korato nnawaHeTo He € [OCTaTb4YyHO A MOKpPUEe  JNIMXBUTE, PA3HOCKUTE W
rmaBHMLATa, MoracsBaT Ce HawW-Hanped pPas3HOCKWTE, cried ToBa NMXBUTE WM HaKM-nocne
rmaBHuUaTa.
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aBa nerta

MPEYCTAHOBABAHE WN NMPEKPATABAHE JOCTABAHETO HA MUTEMHA BOOA

N OTBEXXOAHETO U NMPEYNCTBAHETO HA OTIMNAOBYHN BOAN

Un. 36. lNogaBaHeTo 1 OTBEXOAHETO Ha Boda Moxe Aa 6bae npeycTaHOBEHO (CMPSHO
4YacTU4YHO) MNK nNpekpaTeHo (CnpsHO HanbiHO) oT B 1 K onepatopa 6e3 npeasapuTtenHo
yBeaomsiBaHe Ha noTpebutenute B criegHUTe cryvaum:

1.

2.

npu oTCTpaHsiBaHe Ha aBapuy NO BOAOMPOBOAHUTE U KaHANU3aUMOHHUTE MPEXU B
Ccpok o 8 vaca;

npu npekpaTaBaHe Ha enekTpo3axpaHBaHETO Ha MOMMEHW CTaHUUK W Opyru
enemeHTM Ha B wu K cuctemmnte 3a nepuoga Ha NpekbCcBaHe Ha
eneKkTpo3axpaHBaHETo;

npu CTMXuUnHKM 6encTBust (HaBOOHEHWUSA, 3eMETPECEHUsl, CBIIMYAHE Ha 3eMHMU
nnactose, cunHM Oypu, OOBUNHM CHeroBanexu, 3ambpcsaABaHUs U Op.) WU
NPOM3BOACTBEHM aBapuu, B pes3ynTaT Ha KOUTO yyacTbUu OT BOAOMPOBOAHUTE
CMCTEMM ca npecTaHanu pfa (QyHKUMOHMpAT WNM  KaAdYecTBOTO Ha BojaTa
npeacTaensiBa ONacHOCT 3a XXMBOTa M 34PaBETO Ha XxopaTa;

npy HeobXoAMMOCT OT yBenuM4yaBaHe Ha MpuMTOKa Ha Boga KbM MecTa Ha
Bb3HUKHANW NoXapwu;

no cunarta Ha pelleHue, u3gageHo OT KOMMETEHTEH opraH B CbOTBETCTBME C
JencTBaLloTO 3aKoHO4AaTENCTBO.

Un. 37. (1) Cnep npenBapuTenHo yBegoMsaBaHe Ha NoTpedbutens, onepaTtopbT MOXe Aa
npeKkbCHEe U NpeycTaHoBMN U3BbpLUBaHeTO Ha B n K ycnyrute B cnegHute criyvau:

1.

No o

Nnpu KOHCTaTMpaHe Ha OEeNCTBMS OT CTpaHa Ha noTpebutens unu Ha TpeTn nuua,
AOBENM O HapyllaBaHe Ha HOPMAaTUBHUTE U3UCKBaHUSA 3a M3nbiiHeHWe Ha B u K
WMHCTanaumm;

npu YCTaHOBSIBAHE Ha YyMULINEHa noBpeda Ha MpPEexXuTe WU CbOPBLXKEHUATA,
ekcnnoartupanun ot B n K onepatopa,;

Npv HE3aKoHHO NpucbeanHsiBaHe kbM B n K cuctemnte;

npu yCTaHOBsIBAaHE Ha HEOTroBapsiLLUM Ha onpeaeneHnTe B 4orosopa no yn. 4 unm c
HOpPMAaTMBEH aKT KayecTBa Ha OTNaabYyHUTE BOAW;

npu NpUcbeanHaBaHe Ha HOBWU NoTpeduTeny;

npu BbBEXAaHE Ha PEXUM BbB BOLOCHAOAsIBAHETO;

npu npoBexgaHe Ha NNaHoBWU NPOUNAKTUYHU Npernean, PEMOHTU, PEKOHCTPYKLMA
W Apyrm [OerHOCTW, CBbp3aHM C obcnyxBaHeTO Ha BOAOMNPOBOAHUTE U
KaHanM3aumoHHUTE CUCTEMU, B NPOOBbIDKEHNE NOBeYe OT 8 yaca;

(2) YBepgomsiBaHeTO NO T. 1 U T. 2 ce U3BbPLLBA MMCMEHO, N0 peaa Ha yn.66.

YUn. 38. (1) MNMpwn HennawaHe oT NoTpebuTensa Ha abvmkuma cyma, B n K onepatopbT uma
npaso fa nNpeycTaHOBWU BpeMeHHO npegoctaBaHeTo Ha B v K ycnyrn Ha ocHoBaHue yn. 90
OT 3aKkoHa 3a 3aAdbiKeHusiTa U [OroBOpuUTe, Crief OCbLUECTBSABAHETO Ha cregHaTta
npouenypa:

1.

n3gaBaHe Ha dpakTypa C pa3mMep Ha NPOCPOYEHOTO 3aAbIKeHME, BpbYeHa No peaa
Ha un. 66. Cbwarta ce cuumTa 3a nNokaHa 3a [obpoBonHo nnawaHe. Korato
hakTypaTa € npeaBapuTenHO u3gageHa, ce BpbYBa MOKaHa 3a [OOPOBOSHO
nnawiaHe;

npu HennawaHe Ha Abmkumnte cymm B cpok oT 30 (TpuaeceT) gHu, B n K
onepaTopbT M3npalia NMCMEHO yYBeAOMSIEHUE 3a AaTaTa Ha npeycTaHOBsIBaHe Ha
npepoctaBsHeTo Ha B n K ycnyrnte, BpbYeHo No pefa Ha yn. 66. [latata He Moxe
Aa 6bae no-paHo oT 15 (neTHageceT) OHW cned gaTtata Ha nornyvyaBaHe Ha
yBEAOMIIEHNETO;
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3. B n K onepatopbT MOxe Oa npeanpueme OeWCTBUA MO NpeycTaHOBSIBaHE Ha
npegocraBsaHeTo Ha B 1 K ycnyrute cneg gatatano 7. 2.

(2) TMpn cknw4BaHe Ha crnopasyMeHWe 3a pascpoyYBaHe Ha 3aabIPKEHMETO,
OTHOLLEHUSITa MeXay CTpaHUTe ce ypexaaTt CbrnacHo cnopasymMeHUeTo.

(3) B n K onepatopbT HAMa npaBo Aa NpeycTaHOBSABM Ha npegoctaBsHeTo Ha B n K
yCrnyru, Korato noTpebutenart n3nbHABa 3a4bIPKEHMATA CM NO CNopa3yMeHNETO.

(4) Mpn HeusnbNHEHME Ha crnopasymMeHMeTO OT cTpaHa Ha notpebutens, B n K
onepaTtopbT MMa NpaBo [a NpeycTaHOBM BPEMEHHO npeaocTaBAaHeTo Ha B u K ycnyru.

(5) lMNpeycTaHoBsIBaHe Ha npefocTtaBsHeTo Ha B u K ycnyrute He ce gonycka npu
noTpedbutenn B crpagn - eTtaxHa COOCTBEHOCT, B crniydyanm 4ye ¢ geuncteumdata cn B n K
onepaTtopbT e HapyLW NpaBa U 3aKkOHHU MHTEepecu Ha apyrm notpebuTtenu B crpagarta —
eTaxkHa cOBCTBEHOCT.

Un. 39. B n K onepatopbT MOXe Aa NpekbCHe Unv npeyctaHoBM NpefoCcTaBsHETO Ha B n
K ycnyrute npu nMCMEHO 3asiBNeHMe Ha noTpedbutens 3a BPEMEHHO WM MOCTOSAHHO
(TpanHo) NpekbCcBaHe Ha BOAOMPOBOAHOTO M KaHanmM3auMOHHOTO OTKIOHEHWe, KOUTO TOW
n3nosn3ea crej 3annawaHe Ha ycrnyraTa, cbriacHo ueHopasnuc Ha B u K onepaTtopa.

Un. 40. (1) MNpu nogageHo MOTUBMPAHO MUCMEHO 3asiBfieHWe OT CTpaHa Ha noTpebutens,
B n K onepaTtopbT MOXe BpeEMEHHO [a NpeycTaHOBM AOCTaBKaTa Ha nuTerHa Boda 4pes
nnombupaHe Ha cnupaTtenHUs KpaH nped BoAoMepa 3a nepuoda, MNocCoYeH B
3asBneHneTo, KaTto B TO3M Cry4anM ce 3anucBaT MoKa3aHuATa Mpu nogaBaHe Ha
3asBneHuneTo.

(2) B cnyyan, 4ye npu Bb3CTaHOBSIBAHE Ha OTYMTAHETO UMM MNPU OCHLLECTBABAHETO Ha
KOHTpon 6bae KOHCTaTUpaHa pasnuka mexay nokasaHuaTa, onpegeneHn no an. 1 wm
AENCTBUTENHO YCTAaHOBEHUTE, Ab/MKUMUTE CYyMU Ce CYMTaT 3a NPOCPOYEHO 3aabliKEHME,
CYMTaHO OT JaTaTta Ha npeycTaHoBsIBaHe Ha OTYUTaAHETO.

Un. 41. (1) B cnyyaute, korato B n K onepaTtopbT € npekbCHan OCTaBsAHETO Ha NUTENHA
BOOa W/vMnn OTBEXOAHETO Ha OoTnagbYHM BOAWM MO BMHA Ha noTpedbuTtens, cbrnacHo
M3NCKBaHMSATA Ha OENCTBALLOTO 3aKoHOAATeriCTBO M Te3n obLwm ycnoBus, CbLuuTe Cce
Bb3cTaHoBsiBaT camo oT B n K onepartopa B cpok Ao 3 paboTHM OHWN cned OoTCTpaHsaBaHe
Ha NpuyMHaTa, KOSTO ro € HanoXuna v 3anfnawaHe oT noTpebutena Ha pasxoguTte no
Bb3CTaHOBSIBAHETO.

(2) PasxoguTe 3a BbB3CTaHOBSIBAHE Ha [OOCTaBSHETO Ha nNUTEWHa Boga w/wunu
OTBEXOAHEeTO Ha OTNaAb4YyHM BOAM ca Cyma, MOKpMBaLLAa pasHOCKMTE 3a npouegypaTa no
npekbCcBaHe U Bb3CTaHOBsIBaHE Ha BO4OCHAbA4sBaHETO, CbrNacHoO LeHopasnuca.

NmaBa wecTa
OTroBOPHOCT NP HENSIMBIHEHWE HA SAOBIDKEHUATA

Un. 42. lNpu HensnbIIHEHNE B CPOK Ha 3a4b/DKEHMETO CM 3a 3annaliaHe Ha non3eBaHuTe
ycnyrn, notpebutensaTt obmkm Ha B n K onepatopa obeslieTeHne B pa3amep Ha 3aKoHHaTa
nnxea, cbrnacHo yn. 86, an. 1 ot 3akoHa 3a 3aabliPKeHUsTa U AOroOBOpUTE, CYUTAHO OT
NbpBUSA OEH Crieq HacTbMBaHEe Ha nagexa [0 OEHS Ha NOCTbMBaHE Ha AblkMMaTta cyma
no cmeTka Ha B n K onepaTtopa.

Un. 43. B cnyyante, Korato noTtpebutensaTt e nnatui noBeye OT ObIDKUMUTE CyMU B
pes3ynTtaTt Ha rpewka Ha B n K onepatopa cnep nspasHsiBaHe npu ENCTBUTENEH OTYET Ha
n3mepBaTtenHuTe ypeaun 3a npepoctaseHute B n K ycnyrn, B n K onepatopbT ob/mkn Ha
notpebutensa obeslieTeHne B pa3mMep Ha 3aKOHHaTa NMXBa BbpXy HagnnareHarta cyma oT
AEeHS Ha NOoCTbNBAHETO U MO Herosa cMeTKa 0 OeHS Ha Bb3CTaHOBSABAHETO U Mo cMeTKa
Ha notpebutens.
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Yn. 44. npl/l‘-II/IHeHVITe et n nospegn Ha BOAOCHAOOMTENHUTE U/MNN KaHANM3auNOHHUTE
CUCTEMMU, BKIMHOYNTENTHO Ha BOAOMNMPOBOAHUTE n/vnNn KaHanu3aunoHHW OTKITIOHEHUS!, 3a
KOUTO € CbCTaBEH MPOTOKOJ1 MO 4Jl. 16, an. 2, ce OTCTpaHABAT 3a CMEeTKa Ha NpUYnNHUTENA.

Un. 45. Mpn kpaxba unm noBpexgaHe Ha BOAOMEpPA Ha CrpagHOTO BOAOMPOBOAHO
OTKIIOHEHME MO BMHA Ha NoTpebutens (3ampb3BaHe Ha BOOOMEpPa, CHyrNBaHe Ha CTbKIOTO
U OpYyrM MexaHWdyHW noBpeau) PEeMOHTBbT M CMsHaTa MM ce um3Bbpweatr oT B un K
onepaTopa 3a cMeTKa Ha noTpebuTens, cbrrnacHo LeHopasnuca.

Un. 46. MNpu oTka3 Ha noTpebuTens, yctaHOBEH C NPOTOKOMa No Yn. 22, an.4, u3p.BTopo 1
TPeTo, Aa oCuUrypu OOCTbMN Ha OTBXHOCTHOTO nvue Ha B u K onepatopa 3a oTyntaHe Ha
nokasaHusiTa Ha BoAOMep, pasxo4bT Ha BOJa Ce M34YMcnsBa MO MponyckaTenHaTta
CrnocobHOCT Ha BOOONPOBOAHATA MHCTanauus HernocpeacTBeHO npeau Bogomepa npu 6
Yyaca notpebrieHne B AEHOHOLLMETO U U3TUYAHE Ha BogaTa CbC CKOpocT 1 m/s.

Un. 47. MNpu ycTaHoBsABaHe Ha HE3aKOHHO NPUCbEAMHSBAaHE KbM BOAOMPOBOAHUTE U
KaHanM3auMoOHHUTE  CUCTEeMU, CbOTBETHUTE  OTKMOHEHUss ce  MpekbcBaT, a
n3pasxo[BaHuTe, OTBEAEHUTE N NPEYNCTEeHUTe KonMyecTBa BoAa ce onpeaenaT no peaa
Ha un.46 3a egHoOroAMLLIEH Nepuoa, OCBEH aKo ce JoKaxe, Ye NepuoabT € No-MarnbK.

Un. 48. Mo pena Ha un. 46 ce onpeaens 1 KONMYEeCTBOTO M3pa3xoABaHa Boda B cryvyante
Ha [0Ka3aHO BMHOBHO HapyllaBaHe LienoctTa Ha nnomoute n usnyeckn Bb3aencTens
BbpXy BOOOMEpPUTE, MPUYUHUNK TAXHATa NOBpeaa UMM HETOYHOCT Ha NoKasaHusaTa M.

Un. 49. (1) MNpu pokasaHo HecnasBaHe Ha cpoka no 4n. 36, T. 1 unuM cpoka Ha
nnaHnMpaHoTO NpekbcBaHe, 06sBEH B cpeacTBaTa 3a MacoOBO OCBEAOMSIBAHE UK NO Apyr
noaxoasill, Ha4YMH B CbOTBETCTBME CbC 3aabimkeHneTo no yn. 8, 1.10 no BnHa Ha B n K
onepartopa, onpeaeneHun ¢ Team obwm ycnosus, B n K onepatopbT 3annailia HeycTounka
Ha notpebutens B pasmep Ha 10% oT ctorHocTTa Ha B u K ycnyrute, caktypupaHa 3a
npegxooHusa meced,.

(2) Heyctonkata no an. 1 ce bk 1 B Criydante Ha HEU3MbiHEHNE Ha 3a4bIMKEHNETO
Ha BuK onepatopa no un. 8, 1. 10 ga wuHdopmmpa 3acerHatm noTpedutenu npu
nnaHupaHn NPeKkbCBaHNA Ha BO4ONOL4aBaHETO.

(3) Heyctonkata no an. 1 ce ob/KM U B CriyvamTe Ha HEU3MbITHEHNE Ha 3a4b/MKEHNETO
no yn. 8, T. 12 ga npefocTaBsa anTepHaTMBHO BO4OCHabAsiBaHe.

(4) MoTpebutenaTt Moxe oa npeteHaupa 3a HeycTorka npeq B n K onepaTopa B nepuoa
po 30 gHM OT gaTaTa Ha HeumsMbIIHEHME Ha 3adbIHKEHUMETO OT cblumns. Cread To3n Cpok
HeycTonKaTa MOXe fa ce npeTeHaupa no cbaebeH pen B cpokoBeTe, onpaenexHn B 33[.

(5) Heyctonkata He m3kno4yBa OTroBOpHOCTTA Ha B 1 K onepaTtopa 3a umyLlectBeHun
LLeTH, HaHeceHu Ha noTpebutens.

Yn. 50. (1) B cny4ain, 4e B 1 K onepaTtopbT HE M3MbAHN 3a4bIHKEHNETO CU, NpeaBUAEHO B
yn. 8, 1. 3, B u K onepartopa 3annawia HeycTorka Ha notpebutens B paamep Ha 50 nesa.
(2) Heyctonkata moxe ga ce npeteHaupa oT notpebutens B pamkute Ha 30 gHWM OT
nonyyaBaHe Ha oTka3 oT B n K onepatopa 3a oTkpuBaHe Ha naptuga. Crnea To3n CpoK
HeycTonKaTa MOXe [a ce npeTeHampa no cbaebeH pen B cpokoBeTe onpeneneHn B 33[.

Un. 51. (1) B cny4yan Ha HaBogHsiIBaHE MMOT Ha NoTpedbuTen OT KaHanu3auusaTa no BMHa
Ha B n K onepartopa, nocrnegHusT 3annaila Heyctonka B pasmep Ha 100 nesa.

(2) Heyctonkata moxe ga ce npetengupa npeg B n K onepatopa ot notpebutens B
pamkmTe Ha 30 gHM OT HAcTbNBaAHETO Ha cbbuTneTo. Cnea To3mM CPOK HEyCTOMKaTa MOXe
Aa ce npetengmpa no cbaebeH peq B cpokoBeTe onpeaenenn B 33[.

(3) Tasun HeycTOMKa He U3KIOYBa OTrOBOPHOCTTa Ha B 1 K onepaTtopa 3a MmyLLecTBeHN
LLIETN, HAHECEHN Ha noTpebuTens.
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Un. 52. B n K onepatopbT He Ab/KM HeycToWKa Ha notpebuTtenute B criyvyauTe,
npeasuaeHun B 4n.36.

naBa cegma
PE[ 3A PAIIMMEXOAHE HA >KAITBU HA NMMOTPEBUTEJIUTE

Un. 53. B cny4anm Ha HeusnbriHEHWE Ha 3aAdbimkeHus oT cTpaHa Ha B u K onepartopa,
noTpebuTenaT nma NpaBo Aa Npeasism NpeTeHunnTe cu Ypes monba, curHan unm xanoa.

Yn. 54. Monb6ata, curHanbT unu xanbdaTa TpsidbBa ga oTroBaps Ha CrnegHuTe N3NCKBaHNUSA:

a e HannmcaHa Ha 6'bJ'IFapCKI/I e3lK;,

Aa ca noco4yeHnm NnMeTo N agpecouT Ha I'IOTpe6I/ITeJ'IFI Ha MMOTa,

Aa e Noco4eHO B KaKBO CE€ CbCTOUN NCKAHETO,

Aa ca wu3noxeHm obcTtoaTencrteara no cnydyada 1M da Ca npeacraBeHU
JOKa3aTesiCTBa, ako CbLUNAT pa3norara ¢ TakmBa,

5. Aa e nognucaHa ot nogaTtens Unu oT YNbiHOMOLLEH HEroB NpeacTaBuUTen.

PwnPE

Un. 55. (1) B n K onepaTtopbT npuvema u 3aBexga Monbu, curHanu, xanbum wu
npeanoXeHnss Mo ped U HaunH, B CbOTBETCTBME CbC 3aKoHa 3a agMWHUCTPATUBHO
obcnyxBaHe Ha PM3MYECKUTE U IOpULMYECKUTE NnLa.

(2) B n K onepaTtopbT € AbXeH Aa OTroBaps Ha NOCTbNUANTE Xanbu, npeanoxeHus u
CUrHanNn B CPOK He No-AbNnbr OT 14 OHW, C U3KITKOYEHNE HA aHOHUMHWN CUTHaNM Unn xanom,
KaKTO M HEOTroBapsLLUM Ha N3NCKBaHMUATA Ha un. 54.

(3) Korato notpedbutenaT He e yooBneTBOPEH OT OTrOBOpa U nNpeanpueTute Mepku oT
cTpaHa Ha B un K onepatopa, Tom mMma npaBo Aa nogage xanba go [OKEBP B
cboTBeTCcTBME C KomneTeHTHocTTa u no 3PBKY u 3E, upe3 B u K onepatopa, konto
nanpatla konme OT usanaTta npenucka no criydasa ¢ npurioXeHu gokasaTencrsa B 3-AHEBEH
CpOK.

Yn. 56. B cnyyan, 4e notpebutenat He e yBegomun B n K onepatopa 3a npomsiHa Ha
agpeca Cu 3a KOpecrnoHAEHUMs ce cuuTa, Ye npeamsBecTusitTa M yBeaoMIeHusiTa ca
penoBHO BPBbYEHU, aKo Ca U3NpaTeEHN Ha NOCOYEHMs B NapTuaarta agpec.

'maBa ocma
PE[ 3A OTKPUBAHE, NMPOMAHA N SAKPUBAHE HA MAPTUOA

Pasgen nbpBu
OTKPMBAHE HA MAPTWOA

Un. 57. (1) NoTtpebutenute ce ngeHTMdmumpat no cnegHuUst HaumnH:

1. opugnyecknte nuua - C MNbAHO HaWMEHOBaHMe, cejanuuie W agpec Ha
yrnpaBneHue, agpec 3a KopecrnoHAeHuus n cbaebHa pernctpauus, iMueTo KoeTo
npencraensasa, bYJICTAT, 6aHkoBa cmeTka, JOKYMEHT, yAOCTOBEpPSsiBALY, NPaBOTO
My COOCTBEHOCT WU BELIHO MNPaBO Ha MON3BaHE WU MUCMEHa AeKnapauus-
cbrnacue no yn. 2, an.3, a egHoNMYHNTE ThProBUM - ¢ NpeaxoaHnTe aaHHu n EMH.

2. dmsmnyeckute nuua - ¢ Tpute umeHa, EMH n noctosaHeH agpec No OOKYMeHT 3a
CaMOfMYHOCT, HOMEpP, AaTa Ha u3gaBaHe M OpraH Ha M3gaBaHe Ha AOKyMEHTa 3a
CaMONMYHOCT, agpec Ha obcCnyXBaHMS WMMOT W agpec 3a KOPEeCnOHOEHLMS,
TenedoH, N OOKYMEHT, yOOCTOBEPSBALL NPaABOTO My Ha COOCTBEHOCT MMM BELYHO
npaBO Ha nonsBaHe WM NUCMEHa Aeknapauyus-cbrrnacue no yn. 2, an. 3.
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HabupaHeTo Ha WOEHTUMUKALMOHHW [OaHHU Lie ce W3BbpLUBa, MNpu crnasBaHe
N3NCKBaHUATA Ha 3akoHa 3a 3aluuTa Ha NUYHUTE AaHHMU.

(2) B un K onepaTtopbT OTKpMBa napTuaa ¢ NOTpebutenckm HoMep Ha notpebutenute
npu nofgaBaHe Ha 3asiBrieHWe no obpasel, U npeacTaBsiHE Ha OOKYMEHTU, CbAbpKaliu
AaHHU 3a naeHTuduKkaLunoHHMTe 6enesun no an. 1.

(3) B 1 K onepatopbT oTKpuBa napTuaa ¢ notpebuTenckn Homep Ha notpedbutenuTe no
yn. 3, T. 2 n 1. 3 crep CKMYBaHe Ha J0roBop Mo Yn. 4, KaTo B HEro ce KOHKpeTuaupar
crnefHUTe 3aAbIMKUTENHN JaHHW:

IOPMONYECKO HaMMEHOBaHWE Ha CTPaHUTE;
TOYEH agpec Ha MMOTa;

Buaa Ha npegoctaseHute B n K ycnyru;

cneumunyHn Nnpaesa 1 3agbiMKEHNSA HA CTPaHUTE NO AOroBopa;

crneuunanHy OCHOBaHUSA 3a npekpaTsBaHe, KakTo 1 Opyrn ycnosus;

LueHa Ha npegocTtaBeHuTe B n K ycnyru;

CPOK Ha gencTBne Ha gorosopa.

(4) B cnyyauTe, korato npaBata Ha noTpedbuTen ce npuTexaBaT OT HAKOSMKO nuua, Ho
UMOTBT Ce Non3ea oT eaHo oT TsX, B n K onepaTtopbT oTkpMBa naptmaa n notpedbuTenckm
HOMep Ha NMueTo, NoM3BaLLo UMOTa CbrflacHO MMCMEHO cropasyMeHue ¢ noTpebutenunte
WUNX C NbAHOMOLLHKMKA Mo Yn. 2, an. 2,

(5) B cnyyauTe, korato npaBaTta Ha notpebuten ce nputexasaT OT HAKOMKO nuua u
nMoTa ce nonsea OT NoBe4ye OT eanH notpebuten, B n K onepatopbT oTkpMBa naptmaun Ha
BCUMYKM nNOTpebuTenn Bb3 OCHOBA Ha [OOKYMEHT W CnopasymuTeneH MpoTOKON 3a
pasnpegensiHe Ha oT4eTeEHUTE KONnM4ecTBa.

NoOA~WNE

Paspen BTopm
MPOMAHA HA MAPTUOA

Yn. 58. (1) Npu npomsiHa Ha cOBCTBEHOCTTa UMM HA BELLHOTO NpaBO Ha Nori3BaHe HOBUAT
n/vnu nNpeguwHUAaT coBCTBEHUK WMNW nons3sBaTen ca AnbxHuM fda nogagat go B un K
onepaTtopa B 30-OHeBeH CpOK 3asiBrieHMe no obpasel, 3a OTKpMBaHe, MpoMsHa unu
3aKpuBaHe Ha napTua, Kato npencrasBu LOKYMEHTU, yaocToBepsiBaln npuaobuBaHeTo
UNn npekpaTaBaHeTO Ha NPaBOTO Ha COBCTBEHOCT UMM Ha BELHOTO MpPaBO Ha Mons3BaHe
Ha umorTa.

(2) B cnyyan, 4e He M3NBMIHM B CPOK 3aabiPKEHMETO cu no an. 1 u BnocneacTeue
HOBUAT COBCTBEHUK WNK nonssaTen noucka npoMsiHa Ha MMETO Ha TuTynspa Ha
napTugarta, TOM ObI/DKM 3anfallaHe Ha BCUYKM aAMUHUCTPaATUBHWU pPa3xoau, CBbpP3aHn C
N3BBLPLUBAHETO Ha TOBA AeNCTBME, ChlMacHO ueHopasnuc Ha B n K onepatopa.

(3) Korato noTtpebuten Hamnycka CEMEWHOTO XUnuwe no cunata Ha oduuyunaneH
OOKYMEHT, u3dadeH OT KOMMNETEeHTEeH opraH e AnbXeH fa yBeaomMu nucmeHo B mn K
onepatopa B 30-OAHEBEH CPOK, kaTo Mofdaje 3asiBNeHwe 3a NpoMsiHa Ha naptuaara u
npeacraBu Konve oT SOKYMEHTA.

Un. 59. (1) Mpn cMbPT Ha NoTpebuTen — U3MYecko nuue, HacnegHuuuTe Unu nuueTo,
npuaobuno XunuweTo No cunaTa Ha AOroBOp 3a rMnefaHe U n3gpbXka unv No gapexuve,
ca onbxHu B 30-gHEBEH CPOK ga nogagat 3assreHne oo B u K onepatopa 3a npomsaHa
Ha napTuaaTta, Kato NpeacTaBsaT yaOCTOBEPEHME 3a HACNeaAHNUM UK akT 3a COOCTBEHOCT.

(2) B cnyyante no an. 1, B n K onepatopbT npoMeHsa naptvgara Ha MMETO Ha
HacnegHvKa UnNu Ha egvH oT HacnegHuuMTe, NO NMMCMEHO CropasyMeHne Mexay TaX, Unm
Ha UMETO Ha NUUEeTOo, NpMaobuno cobCTBEHOCTTA Ha XUNULLETO NO cunaTa Ha akTa. [pu
nunca Ha cnopasymMeHue mexagy HacnegHuumte, B n K onepatopbT oTKpMBa napTuaa Ha
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BCUYKM  HacliegHunun, oTropapsdlln nponopumoHasiHo Ha pfgerna Cuy, C'bO6p33HO
yAOCTOBEPEHNETO 3a HacnegHnun.

Un. 60. (1) MNMoTpebuten moxe aa 6bae n uanyecko nuue, koeto nonsea B n K ycnyrm B
XUnuule, Ha KOeTO € HaemMarTes, ako COOCTBEHMKBT Ha MMOTa € nodan Aeknapauus npeg
B n K onepatopa, 4e B un K ycnyrute we ce nonssaT 3a OMTOBM HyXau, C u3paseHo
cbrnacue ga HOCK conuaapHa OTrOBOPHOCT C HaemaTens 3a 3annallaHe Ha OAbIMKUMUTe
cymun. B Tte3n cnyyam B n K onepatopbT BOoAM napTuaata Ha MMETO Ha CODCTBEHMKA Ha
MMOTa M Ha HaemaTens, KOWTO 3annawa Abmkumnte cymmn 3a B n K ycnyrn, Haumcnenu
cnep cknioYBaHe Ha OOroBOp 3a HaeM..

(2) Npu npomMsiHa B HAaeMHOTO NPaBOOTHOLUEHWE, HOBUAT HaemaTten e ONbXeH Aa
nogage oo B n K onepatopa B 30-gHeBeH cpok 3asiBfieHMe no obpaseL 3a OTKpMBaHe Ha
napTuga, KaTo npeactaBy [LOKYMEHTM, YAOCTOBepsiBallM HanUyYMeTo Ha HaeMHOo
npaBOOTHOLLEHME N AeKknapauus Ha cobctBeHnka noun. 2an. 1, 1. 1 mn 2.

(3) Ha ocHoBaHue Ha nogageHoTo 3asBneHue no an. 2 B un K onepatopbT 3akpmea
naptumgata Ha cTtapusa notpebuTten, camo ako e 3annatuil BCUYKM ObiMKUMKU A0 TO3WU
MOMeHT cymu 3a B u K ycnyru.

(4) B cny4an, 4e HOBUAT HaemaTen He U3NbMHU 3agbrikeHneTo cu no an. 2, B n K
onepaTtopbT UMa NpaBo fa OTKpue napTuha Bb3 OCHOBA Ha LOKYMEHT, yAOCTOBepsiBaLy,
HaeMHOTO NPaBOOTHOLLUEHWE N Aeknapaunsta Ha cobcTBeHmka no an. 1.

Un. 61. B cnyyauTte, Korato nuncea Aekrnapaumsi ¢ n3paseHo cbrnacue 3a conugapHa
OTroBOPHOCT Ha cobCcTBeHMKa ¢ HaemaTtensa Ha umoTta, B 1 K onepatopbT oTkpuBa u Boau
napTuga Ha cobcTBeHUKa unun nonsearens Ha uMoTa, KonTo 3annawa B u K ycnyrute.

Paspgen tpetun
3AKPUBAHE HA MAPTUOA

Un. 62. (1) lMNpu npomaHa Ha cobBCTBEHOCTTA WMAM BELLHOTO NpPaBO Ha Mon3BaHe
NPeauLLHUAT N HOBUAT COBCTBEHMK N NonseaTen umaTt NpaBo Aa nouckaT v aa nonydar
oT B n K onepartopa cnpaBska 3a BCUYKM ObimkuMun cymu 3a B 1 K ycnyrm kbM MOMeHTa Ha
npomsHara.

(2) 3a ypexgaHe Ha B3auMHuTe 3aabimkeHna 3a B u K ycnyrnte 3a umota, npeguuHmaT
N HOBUAT COBCTBEHMK UK nonssaTen ca AnbXHu B 30-AHEBEH CPOK OT CKIHOYBAHETO Ha
cAenka Ha pasnopexgaHe, C KOSITO ce Npexsbprs NpaBoTO Ha COBCTBEHOCT UMW BELLHOTO
npaBo Ha nonseaHe, Aa noanvwaTt u npenctasaT Ha B n K onepatopa cnopasymuTeneH
NPOTOKOS 3a nnawaHeTo Ha B u K ycnyrute.

(3) Bb3 ocHOBa Ha npeacrtaBeHnTe OKYMeEHTU, B n K onepatopbT € AnbXeH aa nsgaae
AAHBbYHO 0eOUTHO U KpeaUTHO N3BECTME Ha NpeaulHna cOBCTBEHMK UK Non3saTen Ha
nmorTa.

(4) MpeouwHuAT CcOOCTBEHMK MMM nomn3eBaTten Ha uMOoTa € [AfbXeH da 3akpue
naptmgata cu kaTo 3annatu cymata oT gebuTtHo mssBectne no an. 3, a cymatra oT
KpeanTHO n3BeCTMe ce Bb3cTaHoBsABa oT B n K onepaTtopa.

(5) B cny4an, 4e HOBUAT W MNPEAULLHUAT COOCTBEHWK WNW Mon3BaTen He cnasqar
n3nckBaHuaTa no an. 2, 3 n 4, HoBMAT COBCTBEHMK 3annalla BCUYKM ObIMKUMU CyMU 3a
UMOTa crej gaTaTa Ha NpoMsAHa Ha COBCTBEHOCTTA.

Un. 63. (1) Ako npeauwHnAT cCoBCTBEHMK UK Non3BaTten He 3akpue naptngarta cu, B n K
onepaTopbT CbbMpa AbIMKMMUTE CyMU OT HEro A0 AataTta Ha OTKpUBaHe Ha napTuga Ha
HOBUS COBCTBEHMK UNn nonasartesn, cCbobpasHO NpeacTaBeHna akT 3a COBCTBEHOCT unu
BELLHO NpaBo Ha Mon3BaHe.
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(2) B n K onepatopbT MOXe [fa OTKpMe naptvaa Bb3 OCHOBaA Ha [OOKYMEHT,
yaocToBepsBaLly, COGCTBEHOCTTA My MMM BELWLHOTO My NPaBO Ha MNOM3BaHe Ha MMOTa Ha
HOBUS1 COBCTBEHWK UK Non3BaTern.

lnaBa geBeTa
OOMBbIIHUTENHW YCIOBUA

Un. 64. C Bnu3aHe B cuna Ha HacToswmuTe obwwy ycnoBusa, noTpebutensat gasa
cbrnacueTo cu npegocrtaBeHnTe Ha B n K onepartopa nuyHn gaHHn ga 6baaT n3nonssaHu
BbB Bpb3Kka C (haKkTU4ecknuTe OTHOLIEHUA no npepocTtaBsHe Ha B n K ycnyrute, ako He
nogage n3puyHo Bb3paxeHue B 30-gHeBEH CPOK OT NyOnukyBaHeTo Ha obwmnTe ycnosus..

Un. 65. Beudkm cnopoBe mexay B u K onepatopa u notpebutenute ce pewasaT no
B3aUMHO Cbrfnacme 4pes nperoBopu Mexay CTpaHuTe, a nNpu HenocTuraHe Ha cbrnacue -
no peaa Ha [nasa cegma nnu no cobaebeH pes.

Un. 66. (1) Bcuykn npegussectus 1 yBegoMneHus cneasa ga 6baat B nucmeHa gopma.
(2) CpokbT Ha npegusBecTUdTa M yBeLOMMEHUATa 3anoyBa fa Teye OT MOMEHTa Ha
nosiy4aBaHeTO UM OT NOTpebuTens npu cnassaHe Ha criegHUTe YCrnoBus:

1. BpbYBaHETO Ha cCboOWeHMa (NokaHu, npeaynpexaeHusa, npenv3BecTus,
yBEAOMIIEHUS U OP.) BbB BPb3Ka C HEU3MbIIHEHME Ha 3a4b/MPKEHUSA NO AOroBopa OT
CTpaHa Ha noTpebuTens, ce M3BbpLUBA OT Kypuep unu npepcrasuten Ha B n K
onepaTopa, KOWTO C Nognuca cu ygocToBepsiBa HaunHa Ha BPbYBAHETO;

2. cbobuieHusTa no T. 1 ce BpbYBAT CpeLly Noanuc, NIMYHO Ha NoTpebuTens unu Ha
HEroBMs 3aKOHEH MpeacTaBuTESNl, UM Ha NBLIHOMOLWLUHWK Ha noTpedutens, 3a
ynbSIHOMOLLLABaHETO Ha Koroto B u K onepatopbT € yBeOMEH;

3. Korato KypuepbT wunuM npeactaButendatr Ha B wn K onepatopa He Hamepu
notpeburtens, Ton BpbYBa CbLOOWEHMETO MO T. 2 Ha MbMAHOMETHO nuue OT
CEMENCTBOTO, UMM Ha CbCed, KOWTO € CcbrfaceH ga npegage CboOLEeHMETO.
JlnueTo, 4ypes3 KoeTo ce BpbyBa CbOOLLEHMETO, Ce nognucea B pasnuckaTa CbC
3agbikeHMe ga  npegage  CblWoOTo  Ha  notpebutens.  KypuepbT  wnu
npegcrasutenat Ha B n K onepatopa ygoctoBepsiBa ¢ nognuca cu gatata U
Ha4YMHa Ha BPBbYBAHETO, KAaTO OTOENA3Ba MMeHaTa, €ANHHUA rPaXKadaHCKU HOMep n
Ka4yeCTBOTO Ha NULIETO, Ha KOETO € BMNo BPbYEHO CbOBLLEHNETO;

4. KoraTo NOTPeEOGUTENAT UNU MBbAHOMOLUHUKBT MY, KakTo M nuuarta no T. 3 He moraTt
Aa nognvwart nopagu HerpaMoTHOCT UMK gpyra nNpudnHa, Unn ako noTpebutenar
WM CEMENCTBOTO My OTKaxaT ga npuemaTr CboOLIEHMETO, KypuepbT Wnu
npeacrasutenat Ha B n K onepatopa otbensassa TtoBa B pa3nuckata. OTkasbT Aa
ce npueme cboOLLUEHNETO Ce yaoCToBepsiBa C noanuca NoHe Ha edvH cBuaeTen,
KaTo KypuepbT OTOEns3Ba TpUTE UMEHa U agpeca Ha cBuaeTens. B To3m cnyvan
CbOOLLIEHNETO Ce CMsITA 3a BPbYEHO, PECMNEKTMBHO MOMyYEHO Ha cbllaTta AaTa;

5. BpbYBaHETO Ha CbLOOLLEHMS 3a NOTPEOBMTENN - LOPUONYECKM NMLA Ce N3BBbPLUBA HA
nocoyeHnMss B naptugaTta agpec, kaTto ce noco4ysaT B pasnuckata MMeTo WU
ANBXHOCTTA Ha NMUEeTo, Ha KOeTo € BpbyeHO cbobuweHneto. OTKasbT 3a
noniyyaBaHe Ha CbOOLLEHMETO Ce yAoCTOBEPSsiBa NO peaa Ha T. 4.

(3) BpbuBaHeToO Ha cbOOLIEHMATA MO ropHaTa anvHess MOXe Aa cTtaBa M Mno nowjaTa ¢
npenopb4YaHo NUCMO C obpaTHa pasnucka, HOoTapuanHa nokaHa unM Tenerpama c
yOOCTOBEPEHO CbAbpXKaHME.

(4) B cny4an, ye notpebutensat He e yBegomun B n K onepaTtopa 3a npomsiHa Ha
agpeca Ccu 3a KOPEecnoHAEHUMsi ce cuuiTa, Ye NpeamsBecTusitTa M yBedoMIeHusiTa ca
peaoBHO BPBbYEHU, aKo ca U3NPaTEHN Ha NOCOYEHMS B napTuaarta agpec.
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Un. 67. 3a HeypegeHuTe B [JOroBopuTE BBLNPOCW Ce npunarat pasnopenbute Ha
AenCcTBaLLoTO 3akoHoaaTencTso B Penybnvka Bwnrapums.

Yn. 68. Ako no BpemMe Ha AENCTBMETO Ha HacToswmuTe obLim YCIoBunA HACTbNAT NPOMEHU
B HOPpMaTmMBHUTE aKTOBE, KIlay3unte, KOUTO npotuBope4vyatr Ha HOBUTE HOPMATUBHU
pa3nope,u,6w, Cceé 3aMeHAT aBTOMaTu4HO C Te3u, npeasnageHn B CbOTBETHUA HOPMaATUBEH
aKT.

Yn. 69. (1) ObwmTe ycnosusa Bnm3aT B cunia B egqHOMeCeYeH CpoK OT NyOrnmnkyBaHeTo UM B
LeHTpaneH u MecTeH exeagHEeBHUK.

(2) B cpok po 30 gHW cnepn BNu3aHeTo B cuna Ha obwwute ycnosusa notpebutenure,
KOMTO He ca CbrMacHM C T4X, MMaT NpaBoO Aa BHecaT B CcboTBeTHUA B mn K onepatop
3asiBfieHne, B KOeTO [0 npeanoxaTr pasnuyHu  ycnosus. [lpegnoxeHute  oT
notpedbutenute n npuetn ot B n K onepatopute pasnnyHu ycrnoBusi ce oTpassiBaT B
AONBAHUTENHN NMMCMEHN CNOPa3yMeHUS.

(3) HoBute notpebutenun npuemat obLuTe YCNOBUA CbC CKIIHOYBAHETO Ha MUCMEH
AOroBop 3a npucbeguHsiBaHe KbM BOAOCHAOAUTENHUTE N KaHaNM3auMOHHUTE CUCTEMU U
npegoctassaHe Ha B n K ycnyru.

Un. 70. Nl3MeHeHMeTO 1 AONBHEHNETO Ha HacToAWwmMTe OBLKM YCroBUS ce M3BbpLUBA MO
peaa 3a npuemMaHeTo UM, pernameHtTupad B 3PBKY.

Tesun o6wm ycnosua ca ogobpenun ot IKEBP Ha ocHoBaHue yn. 6, an. 1, 1. 5 ot 3PBKY ¢
peweHne NeOY-033/09.06.2006 r.

18



